How to use the On-Line credit card submission 

In General

The on-line credit card submission system is supplied by Accelerated Payments Technologies (a subsidiary of Global Finance) and – when installed – automatically interfaces to your software for payments made by credit cards and debit cards.

You can reach Accelerated Payment Technologies at (800) 637-8268 and the product you want to ask about is called X-CHARGE. 

They will guide you with setting up your account for such things as your account ID, password and so on as well as the initial installation of the X-CHARGE program and devices you can use for swiping the credit cards if you wish to use one.  
By the way, if you wish – you can initially install the X-CHARGE program yourself since we supply it on the installation disk you receive from us for updates to your software.  The installation program is found in the SAM folder on your server and it’s called XC7.1.7.4.exe and you can initiate the installation by simply clicking on that file and following the displayed instructions.
Regardless of how you initially install the X-CHARGE program, once it’s installed you then need to “link” to the software from us that you are using… so next we’ll talk about how to do that.

How to Link X-CHARGE to IFILE/VISION+
It’s a very straight forward process… from the “More” button on your opening Toolbar (or the “More things you can do” button) select the option “Call Various Subsystems” and then “ILINK”… you will see the following display….
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And… down near the bottom you will see the prompt “Using XPress Link program?” all you need to do is to change the dropdown option to YES and click OK – you’re done.

How to use the X-CHARGE program

Actually it’s all automatic… when you are taking a payment – if it’s for a credit card or debit card transaction – then the X-CHARGE screen will instantly pop-up when you click Done/Save/Exit on your IFILE/Vision+ software.
A few Misc. points

One of the “cumbersome” things in using X-CHARGE is that for each transaction you will need to manually enter your User ID and password – that’s deliberate.  It’s deliberate because it is a security issue. Now if you wish your User ID and password to be stored such that you do NOT need to enter it each time – there is a way… call us and we’ll guide you.  
The Accelerate Payment Technologies folks regularly release new versions of the X-CHARGE program and they will inform you when one is available; you should always stay current with their releases.

One last point – if you any trouble using the X-CHARGE program… call us first.. we’ll help you determine what to do next.
